CPSP Client Orientation
Checklist

] Medical Procedures, including routine laboratory and other test as needed

] Health education, nutrition, and psychosocial services

"] Name and role of caregivers

"1 Where to obtain services (hospital and Dr. office)

[1 Office hours

'] Making and breaking appointments

"1 Maps & directions

"1 Phone number during business and non-business hours

(] “Welcome to pregnancy care” handout given

] Danger signs and symptoms of pregnancy and whom to contact if problems arise
(handout “Danger signs when you are pregnant” given)

] Client’s rights and responsibilities (handout “Your rights as a client” given)

[0 WIC referral
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