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• Remove flu vaccine as soon as it expires from 

your refrigerator 

• 2014-2015 Flu season, we will order the same 

formulations for VFC  

• Prebooking for 2014-2015 flu season will be 

available Summer 2014   

• Comvax will no longer be offered on CDC 

contract.  

 

 

VFC Vaccine Ordering and 

Supply Updates 



Online Ordering Updates 

Providers’ ordering frequency updated with 2013 distribution data 

Provider’s Order Frequency and Volume on main page 





VFC Provider Responsibilities 

VFC providers must 

designate: 

 Vaccine Coordinator  

 Backup Vaccine 

Coordinator 

Both must be fully trained to 

oversee and manage the 

clinic’s vaccine supply 

 





VFC Provider Responsibilities 

• Designee: 

 Someone with authority to act on behalf of the 

practice and participate in program site visits 

and acknowledge receipt of visit findings when 

the provider of record is unavailable to 

participate in such visits 



• Changing Provider of Records and Vaccine 

Coordinators 

• Lessons needs to be completed  

• Lessons completion verification will be done by 

central office before change can be made 

Updating Provider Info 



VFC Annual Education 

Requirement  

• VFC Provider of Record and Vaccine 

Coordinators must complete annual EZIZ 

lessons to meet new federal education 

requirements on key program areas 

 • Providers cannot recertify until training has been 

completed 

• Lessons must be completed to submit annual VFC 

Recertification  



Vaccine Management Plan 

• VFC Providers must develop and maintain a 

Routine Vaccine Management Plan and an 

Emergency Vaccine Management Plan 

• Plans must include practice-specific guidelines, 

protocols, and contact information 

• Plans must be updated annually and whenever 

VFC Program guidelines change / when staff 

with designated vaccine management 

responsibilities change 



Vaccine Management Plans 

Emergency Management Plan  

• Plan for handling power outage 
etc 

• Plan for moving vaccine 

• Contacts 

• Signature Log 

Routine Vaccine Management 
Plan   

• Current and primary vaccine 
coordinator and at least one 
back-up staff 

• Proper vaccine storage & 
handling practices 

• Vaccines shipping and 
receiving procedures 

• Vaccine ordering procedures 

• Vaccine Wastage 

• Staff  training and 
documentation of training on 
vaccine management 
including storage & handling. 

• Signature Log  

 



Vaccine Management Plans 



Eligibility Screening and 

Documentation 

Screening for VFC eligibility must be documented: 

• Each immunization encounter 

• All patients 0-18 years old 

• Prior to vaccine administration 

• Maintained in the patient’s permanent medical 

record (paper-based or electronic medical record) 

for 3 years 



Documentation of eligibility 

screening must include the 

following elements:  

•Date of screening  

• Whether the patient is VFC 

eligible or not VFC eligible  

• If patient is VFC eligible, 

eligibility criteria met  

Eligibility Screening and 

Documentation 

Yes No 





Offer all ACIP 

Recommended Vaccines 

VFC vaccines must be administered 

according to the guidelines outlined by 

the Advisory Committee on 

Immunization Practices (ACIP) in VFC 

resolutions 

 

VFC providers must comply with 

immunization schedules, dosages, and 

contraindications that are established 

by ACIP and included in the VFC 

program for populations served 

 

  

 





VFC Recordkeeping 

• Patient screening/eligibility 
verification and documentation, 

• Temperature logs 

• Vaccine ordering records  

• Medical records that verify 
receipt of vaccine  

• Vaccine purchase and 
accountability records 

• VFC training records 

•  Routine and Emergency Vaccine 
Management Plans  

• Provider Recertification forms 

• Vaccine administration records in 
accordance with the National 
Childhood Vaccine Injury Act 
(NCVIA), which includes 
reporting clinically significant 
adverse events to the Vaccine 
Adverse Event Reporting System 
(VAERS) 

 

VFC providers must maintain all records related to the VFC 

program for a minimum of three years all paper-based or 

electronic records related to the VFC program. 
 



VFC Vaccine Costs and Fees 

• Providers CANNOT bill anyone for the cost of VFC-

supplied vaccines 

• Providers may charge VFC-eligible children not 

covered by Medi-Cal (i.e., uninsured, American 

Indian/Alaska Natives, and underinsured children 

seen at a FQHC or RHC) up to the current federal 

maximum regional administration charge of $26.03 

per dose 

• For Medi-Cal children, providers bill Medi-Cal for 

vaccine administration fees  

• VFC providers cannot deny administration of VFC 

vaccine to an established VFC-eligible patient 

because the child's parent/guardian inability to pay 

the administration fee 





Thermometers 

•Providers must have a PRIMARY 

VFC-compliant thermometers in 

vaccine storage units at all times   

•Minimally one backup 

thermometer per facility is 

required 



• To meet specifications, thermometers must: 

• Be accurate within +/-1°F (+/-0.5°C) 

• Be digital, with the digital display placed outside the unit to 
allow readings without opening the door 

• Have a biosafe glycol-encased (or similar buffer solution) 
probe 

• Display current, minimum, and maximum temperatures 

• Have a visual or audible alarm to signal out-of-range 
temperatures 

• Be calibrated annually (or every other year when the 
manufacturer recommends calibration done in a period that is 
longer than two years) 

 

Thermometers 



Thermometer Calibration 

Requirements  



• Be familiar with how to use your thermometer 

• Read package information 

• Know how to read min / max and current temps 

• Know how to clear min / max 

• Ensure display is on min / max, not alarm setting  

Thermometers 



 

Temperature Monitoring 



•Temperatures for each unit (current, 

minimum, and maximum temperatures) must 

be read and documented twice each 

workday 

• Thermometer temperatures must be 

cleared after each MIN/MAX reading 

• Temperatures must be recorded on VFC-

provided temperature logs 

• Temperature logs must be posted in a 

visible location 

•Temperature logs must be maintained for 3 

years and be available for review upon 

request from the VFC Program staff 

Temperature Monitoring 





Temperature Monitoring 



Temperature Monitoring 



 



Temperature Monitoring 



Vaccine Ordering & 

Accountability 

Adequate vaccine supply must be maintained in accordance with 
practice patient population (VFC and non-VFC-eligible patients). Stock 
records (vaccine orders and privately purchased vaccine invoices) for 
both VFC and privately purchased vaccines must be readily available 
for review during VFC visits 

• VFC vaccine supply and private vaccines should be kept separate 
and clearly labeled to allow easy identification and to mitigate use 
on ineligible patients 

•  Borrowing between public and private vaccine inventories is not 
allowed. 

• Providers must carefully track vaccine usage and account for all 
doses of VFC supplied vaccine within each ordering cycle. 

• Usage logs must be kept for a period of 3 years.  

 

 







Vaccine Accountability 

Transfers 
 

VFC vaccines may only be stored at the facility indicated in the vaccine 

order 

 

• Routine re-distribution of VFC vaccine is not allowed 

 

• Providers must contact the VFC Customer Service Center for approval 

prior to transferring vaccines to another VFC provider 

 

• VFC-supplied vaccine doses cannot be transferred to non-VFC 

provider sites 



Vaccine Accountability 

Transfers 



Vaccine Accountability 

Transfers 

All expired/wasted vaccine doses 

returned to the VFC Program’s 

vaccine distributor by participating 

providers must occur within 3 

months of Return Report 

 Return Reports must be submitted 

prior to submitting a new vaccine 

request 



Compliance Visits 

Actively enrolled VFC providers 

agree to VFC Program site visits, 

including  

• Scheduled compliance visits 

• Unannounced storage & handling 

visits 

Provider of Record or Designee must 

sign and acknowledge receipt of site 

visit findings, and agree to complete 

required follow up within specified 

periods 

 



Questions 


